
 

November 2021 

Dear Resident, 

It is with much regret that I am writing to you to let you know that following extensive 
discussions with our contractor, FCC Environment, and the consideration of all other 
options available, we have decided that the suspension of garden waste will remain in 
place. It will be reviewed in spring 2022. 

I know that you will be extremely disappointed by this, and I would like you to know that I too share 
your deep frustrations. This is not the news that I was hoping to give you. 

The garden waste service, while it is an extremely useful service, is one which we do not have to 
provide, but we do have a legal duty to provide a refuse and recycling service. With the various 
disruptions to the service that you have already experienced, it is vital that we do everything we can 
to prioritise the refuse, recycling and clinical waste collections. 

Although we did not want to have to make this decision, we are not alone in having to do so. Many 
other councils across the country are having to suspend garden waste to ensure essential services can 
continue. 

The national driver shortage is now beginning to impact all aspects of our lives, including major 
retailers and supermarkets. Our contractor has told us that 1 in 4 driver roles are vacant and they are 
unable to fill them. This is the primary reason why we are unable to collect your garden waste. 

I am sure you will have other questions about this service interruption and what it means, so we 
have included some frequently asked questions, which you may find useful. If you have a 
question, not already covered in our frequently asked questions, you can ask it online here: 
www.southhams.gov.uk/wastequestion 

Please continue to recycle your garden waste at home by composting or taking your garden waste to 
recycling centres. 

I would like to thank you for your continued patience, as we know it has been extremely difficult 
and I ask that you bear with us. Please accept my sincere apologies for the suspension of the garden 
waste service.  
Yours sincerely, 

 
Cllr Judy Pearce  
Leader of South Hams District Council 



Frequently Asked Questions (FAQs) 
Q: What should I do with my full garden waste bin throughout the winter? 

A: You must not put garden waste in the refuse wheelie bin. Instead, please try one of the options below: 

 Compost your garden waste - for tips on how to compost visit  www.recycledevon.org/in-the-
garden/how-to-compost.  Please don’t put garden waste in your refuse bin. 

 Use recycle centres - all three recycling centres located in the South Hams are operated by Devon 
County Council and take garden waste.  

 Use a licensed waste collector who will responsibly take away your garden, or household, waste 
items.  As a resident, please check the business holds a waste carriers licence, which they will 
provide on request. 

  Please do not burn your garden waste. The Devon & Somerset Fire & Rescue Service firmly advises against having 
bonfires, given the risks of fires spreading, the likely nuisance for neighbours and the potential diversion of 
emergency services. You can find out more here: www.dsfire.gov.uk/YourSafety/SafetyInTheHome/Bonfires 

Q: Why can’t we just treat it like the refuse bins and empty the garden waste brown bins at the same 
time? 

A: Putting these types of waste together would mean the vehicles would fill up more quickly and slow down the 
rounds, causing the vehicle to tip the loads more frequently leading to more incomplete rounds.  

  If garden waste is put in the refuse wheelie bin, it will be sent to an energy from waste facility where it will be 
burnt and the nutrients will be lost. Garden waste holds valuable nutrients which should be returned to the soil in 
any way possible and it would not be recycled if it is sent to the incinerator. 

Q: Why can you not provide a final one-off collection? 

A: We would like to and we have explored all options to try to accommodate this. However, we would need a 
considerable number of additional drivers and loaders to collect from over 40,000 households in the South Hams to 
avoid causing significant disruption to the refuse, recycling and clinical waste collections. These resources are in 
extremely short supply nationally. 

  Our staff have been working closely with FCC Environment to find a way to make a one off collection possible to 
empty full garden bins. This has included trying to find new drivers for this purpose, other local authorities to 
help and other waste companies to cover this task. Unfortunately, none of these have been successful.  

Q: Can the Council suspend a week of refuse bin collection or recycling collection to carry out a  

final brown bin collection? 

A: No, we have explored all options and this would lead to further disruptions to the collections service.  

Q: Are we going to get a rebate on council tax? 

A: Unfortunately, we are not able to offer a refund of your council tax. Council tax is a way of funding councils, and 
other statutory agencies, for the varied services they provide. Waste collections are only one of the many services 
we provide as a district council. It is not the same as having a contract for one specific service. We continue to 
prioritise the services, which we have a statutory duty to provide, such as refuse and recycling collections. Garden 
waste is a non-statutory service, which has been provided at the Council’s discretion. Find out more about your 
council tax and how is it used here: www.southhams.gov.uk/shspending  

Q: What are we doing to make arrangements to restart the garden waste service in the spring? 

A: The national driver shortage is now beginning to impact all aspects of our lives, including major retailers and 
supermarkets. FCC Environment advise that they currently have 1 in 4 HGV/LGV driver roles vacant, which continue 
to affect refuse and recycling collections. This situation is being closely monitored and our contractors are 
recruiting new drivers, but there are delays in providing licences and new drivers’ tests. This is estimated to 
improve in the next six months and they are hopeful they can fill these vacancies. 



Q: Will we be advised when the service is to restart?  
A: We will notify all residents when further information is available. 


